
TRUST TRANSPARENCY INTEGRITY LEADERSHIP

 

In Time Tec provides onshore/offshore software development services so that our partners can focus on 
their strengths and keep their teams focused on the execution and innovation that will propel them 
forward.  We provide breadth and depth in technical resources through our knowledge base and flexible 
workforce.  This expertise is coupled with a commitment to harnessing our culture of execution by 
delivering immediate ROI to our clients via affordable, long-term software services.

COMPANY OVERVIEW:

DELIVERY
Focus on delivering value. 
Commitment to our word and 
delivering on those promises.

RELATIONSHIPS
Open and candid communication 
and dedication to vested 
partnerships. 

VALUES
Commitment to something 
bigger than ourselves. Our core 
values drive everything we do: 
trust, transparency, integrity, 
and leadership. 

QUALITY
Focused on delivering quality 
and value.

DIFFERENTIATORS:
We garner our partners’ trust and confidence that we will support them and deliver the highest quality 
services through the following:

AWARDS:

7 YEARS INNOVATION AGILITY

OR YOU DON’T 
PAY

ROI

In Time Tec is a platform for creating abundance... we just happen to build software.

Locations: Sacramento   •   Boise   •   Portland   •   Lehi   •   Jaipur   •   Bangalore    •    Saudi Arabia  •   Dubai   •    Seoul   •    Eindhoven   •    Colombia   •    Australia

We won’t invoice our 
partners unti l  they 
have experienced 

business value

2022

IDAHO    
   PRIVATE

GET IN TOUCH

info@intimetec.com

Contact us for more information:

580 Corporate Drive, Meridian, ID 83642 
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THROUGH 
INFORMATION TECHNOLOGY

CREATING ABUNDANCE

Improving IT service quality, aligning IT with 
business objectives, and enhancing 
user satisfaction. 

FULLY MANAGED IT SYSTEMS

We provide proactive monitoring, support, 
security, and disaster recovery, ensuring 
operational efficiency and minimizing
downtime. 

BACKUP & DISASTER RECOVERY

Additionally, we offer managed IT services, 
overseeing and maintaining a client’s IT 
infrastructure and end-user systems 
remotely.

IT SERVICE MANAGEMENT

WHAT WE PROVIDE

CORE COMPETENCIES

IT help desk management involves 
overseeing the support services provided
to users, ensuring the efficient resolution
of technical issues, and maintaining 
system functionality.

HELPDESK MANAGEMENT

We provide efficient IT service 
management, proactive 
monitoring, incident resolution, 
comprehensive support, robust 
security, and aligning IT services 
with business goals to ensure 
operational efficiency 
and user satisfaction.  

In Time Tec provides software solutions to manage IT services, enabling organizations to 
streamline and automate IT processes, ensuring efficient service delivery, incident 
management, and support.

HOW WE DO IT
We leverage onshore and offshore 
resources to optimize service delivery and 
cost efficiency. 

Onshore teams handle high-level strategy, 
client interactions, and tasks requiring deep 
understanding of local regulations and 
business contexts. 

Offshore resources provide cost-effective 
support for routine operations, such as 
monitoring, helpdesk, and basic 
maintenance, utilizing time zone differences 
to offer 24/7 coverage. 

CERTIFICATIONS

With any business relaitionship, you’ve got 
to know each other. I think In Time Tec is 
very unique about how they want to work 
with somebody and how they want to get 
to know someone. They are willing to put 
risk on themselves first and build the 
partnership and the trust.

BRETT WEBB 
CHIEF PRODUCT OFFICER
FERRY INTERNATIONAL

“
”

WHAT OUR CLIENTS SAY


