
Fixed or Ongoing Project

Cloud-Based System, Microsoft 365 Integration, 
Multi-User/Multi-Facility Workflows, Reporting

Fixed Bid Project

Background Key Results

Minute

Overview

Verticals Served

Case Study

Fixed or Ongoing Project

Technologies

Background Key Results
Federal law requires that incarcerated 
individuals be provided with meaningful 
access to the courts, including access to 
legal resources, services, and law libraries. In 
Idaho, DOC staff supports thousands of 
incarcerated individuals across multiple 
facilities—facilitating notary services, 
delivering legal packets, and processing 
electronic filings. In the corrections industry, 
outdated systems and fragmented 
processes hinder consistent service delivery, 
create unnecessary burdens on staff and 
supervisors, and provided compliance risks.
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Industry: Criminal Justice | Corrections

Corrections & Rehabilitation 

Centralize Access to Courts requests into one 
application, not spreadsheets & file cabinets.

Elimination of Physical Storage

Create dynamic reports for all service 
requests, inmate activity & staff workload.

One-Click Dynamic Reporting

Next-day responses ensure consistency, 
fairness, and help mitigate legal risk.

Fast, Consistent Responses

Public Safety Justice Technology

Records & Compliance Management



(208) 258-2424
info@intimetec.co

The Challenge 
Meeting the constitutional obligation to provide legal access is a complex task for 
any correctional system. Like many DOCs, the Idaho Department of Correction 
(IDOC) relied on a mix of paper-based processes and localized tools. This made it 
harder to maintain visibility across the system and to ensure uniform compliance 
with access-to-court requirements. When inmates moved between locations, 
legal requests could be delayed, lost, or duplicated—despite staff working hard to 
meet expectations. Without a centralized system, small inconsistencies could lead 
to perceptions of unfair treatment by inmates or risk of non-compliance. IDOC 
saw the need for a unified approach that would uphold inmate rights while 
supporting staff with the tools to deliver timely, transparent legal access.

The Process
The Idaho Department of Correction partnered with In Time Tec to design a 
solution that upheld legal obligations while addressing day-to-day operational 
challenges.  The process started by mapping out how legal requests were 
handled across facilities, identifying common points of delay. Using these 
insights, In Time Tec developed the Court Access Tracking System, (CATS) a 
centralized, cloud-based system to streamline and standardize legal access 
requests and workflows. The platform was designed to be intuitive for staff, 
scalable across the DOC, and aligned with department policy. CATS created a 
foundation for consistent, and timely legal access—supporting IDOC’s 
constitutional responsibilities while mitigating risk and improving workflows.

Get in Touch:

(208) 949-6020
Sandi Frelly

courtaccesstracking.com

The Court Access Tracking System was developed with adaptability in mind—fully compatible 
with Microsoft 365 and modern browsers, and ready for future inmate tablet or kiosk access. This 
ensures long-term relevance and accessibility.

Built as a cloud-based, centralized platform, CATS eliminates data silos and physical storage 
dependencies. The system is designed to scale across facilities and evolve with future DOC 
needs.

Results & Impact

Future-Ready Legal Services

One Centralized System

Inmate legal service requests are now fulfilled by the next business day. Standardized workflows 
ensure every individual receives equal access, thus mitigating risk and improving efficiencies across 
facilities.

Timely and Consistent Legal Access

Supervisors have visibility into request statuses and staff activity. This transparency empowers 
proactive management and supports audit-readiness.

Increased Transparency and Oversight

https://www.courtaccesstracking.com
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